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What Services Are 
Provided by OVS ? 

What is OVS? 
KY Victim Services 
 

KY Attorney General’s Victim  
Advocacy Division 

800-696-5312 
 

KY Domestic Violence Association 
502-695-2444 

 
KY Association of Sexual Assault  

Programs 
800-656-4673 

 
KY Crime Victim Compensation Board 

800-469-2120 or 502-573-2290 
 

KY Child Abuse/Neglect Hotline 
502-595-4550 

Commonwealth of Kentucky 

Department of  
Corrections 

The Kentucky Office of Victim Ser-
vices is committed to assisting vic-
tims and survivors throughout the du-
ration of their offender’s incarcera-
tion and supervision.  We are dedi-
cated to ensuring that crime victims 
are treated with dignity and respect. 

A victim’s need for assistance does 
not stop once an offender has been 
sentenced. In fact, it continues 
throughout an offender's custody and 
OVS is the arm of Corrections which 
handles those requests for assistance.  

Victim advocates from OVS work 
with victims daily as they attempt to 
locate information about their of-
fender. We also travel the state to 
educate those involved in the criminal 
justice system about the VINE pro-
gram – with the goal that all victims 
are aware of the protection the service 
offers. 

These services include, but are not 
limited to: Explanation of inmate re-
lease dates and release type; restitu-
tion information; awareness training 
for criminal justice and other victim 
services professionals; referrals and 
victims’ rights services. 

Office of  
Victim Services 

Serving the Commonwealth 
One Victim At A Time 

The Office of Victim Services pro-
vides the following services: 
• Information and referrals 
• Information about the status  of 

an inmate  
• Referral for victim restitution 

inquiries 
• Assistance with the Kentucky 

VINE Service 
• Notification of upcoming parole 

hearings 
• Processing of Requests for Noti-

fication Upon Release 
• Training for criminal justice and 

other victim services profession-
als on  awareness and sensitivity 
issues, as well as the VINE sys-
tem 

• Attending statewide conferences 
that bring victims, victim advo-
cates, service providers and 
criminal justice professionals 
together to train, share informa-
tion and network 

• Visits to county jails and victim 
service providers to distribute 
promotional materials related to 
Victim Services offered by the 
Department 



The Kentucky Parole Board notifies vic-
tims throughout the state of pending pa-
role hearings 45 to 90 days prior to the 
inmate’s hearing.  By law, they are only 
provided with the names of those victims 
of Class A, B or C felonies. The Victim 
Services Division of the Parole Board is 
happy to notify any victim of upcoming 
parole information as long as they have 
the necessary contact information.  It is 
advised that any victim who is interested 
in being notified of an upcoming parole 
hearing contact the Board at 1-800-221-
5991 to ensure their information is on file. 

In the event the victim’s address changes 
after the court proceedings, it is essential 
that the victim notify the Board.  

The Board’s notification process is de-
signed to provide the name of the of-
fender, parole eligibility date and a Victim 
Impact Statement (VIS).  Victims are en-
couraged to complete the VIS and 
promptly return it to the  following ad-
dress: Kentucky Parole Board, Attention: 
Victim Coordinator, P.O. Box 2400, 
Frankfort, KY 40602-2400. 

The law requires that anyone who wishes 
to meet with the board for a victim hear-
ing advise the Board in writing, not less 
than seven days prior to the inmate hear-
ing. 

In an effort to ensure that all interested 
individuals are notified, the Department of 
Corrections offers parole eligibility notifi-
cation through the VINE service.  The 
automated notification service is provided 
to anyone who registers with VINE, but is 
not intended to replace the required writ-
ten notifications.   

 If an inmate is in the custody of the 
Department of Corrections and a victim 
wishes to be notified in writing of an in-
mate’s release, they should submit a writ-
ten request.   
 This request should include the vic-
tim’s name, current mailing address, and 
a phone number, along with the inmate’s 
name and institutional number, if known.  
This written request should be mailed to 
the following address:  

Office of Victim Services 
 P.O. Box 2400  
Frankfort, KY 40602-2400 

 The office phone number is 877-
OVS-6818.  If a victim’s address changes, 
it is their responsibility to inform the De-
partment of their new address. 

 VINE will tell you if an offender is in jail and will give you other important custody in-
formation.  VINE will also let you leave a phone number and/or an e-mail address where 
you can be notified automatically when that offender is released, transferred, escapes or has 
an upcoming parole hearing. 

Registering  with VINE 
   To register a phone number, call 1-800-511-1670 from a touch- tone phone and 
follow the directions.  If the offender is in jail, you can register your phone num-
ber to be called when they are released.  Enter the phone number where you want 
to be reached, including area code, followed by the pound (#) key.  
   When VINE asks, make up and enter a four-digit Personal Identification Num-
ber (PIN) code that will be easy for you to remember.  Write it on the back of this 
brochure or in a safe place.  VINE will ask for the PIN code when it calls you. 
   If you wish to register an e-mail address for notification, go to 
www.vinelink.com and click on the state of Kentucky.  You can search for the 
offender by name or identification number.  Once you locate the offender you are 
looking for, if they are in custody at a KY facility, you can enter an e-mail ad-
dress.    
 

VINE Facts 
      DO NOT DEPEND ONLY ON THE VINE SERVICE, OR ANY OTHER SINGLE PROGRAM,  

      FOR YOUR PROTECTION.  MAKE VINE A PART OF YOUR SAFETY PLAN. 

• The offender will not know you are registered with VINE. 

• If there is no answer, VINE will leave a message on an answering machine and will 

      keep calling back until you enter your PIN code or until 24 hours have passed. 

• Since VINE calls automatically when an offender’s custody status changes, you may  

      get a call from VINE in the middle of the night. 

• Do not leave a phone number with VINE that rings to a switchboard. 

• You can register more than one phone number or e-mail address with VINE. 

 

What will VINE do for me? 
Victim Input into  

   Parole Board Decisions 
Written Notification of an 
Offender’s Release 

VINE Registration Information 
 

Offender Name_________________ 
Offender ID #   _________________ 
My 4-digit PIN_________________  
 

1-800-511-1670 

Attention: 

We suggest you clip this card and keep it near 

your telephone.  You must have the PIN when 

we notify you. If you change phone numbers be 

sure to update your VINE registration  


